Request for Bids with Qualifications 
For
Temporary Staffing Services

Bids with qualifications must be received no later than 5:00 DST, May 21, 2010

Workforce Development Board of Flagler and Volusia Counties, Inc.
d.b.a. Center for Business Excellence
329 Bill France Blvd.
Daytona Beach, Florida 32114



Background
The Workforce Development Board of Flagler and Volusia Counties, Inc., d.b.a. Center for Business Excellence (CBE) is a Florida private non-profit corporation, designated as the administrative entity, planner and grant recipient of the American Recovery and Reinvestment Act of 2009 (Recovery Act), Workforce Investment Act of 1998 (WIA) funds, the employment and training funds for the State of Florida’s Welfare Transition Program (WTP) funded through Temporary Assistance for Needy Families (TANF) and the Food Stamp Training & Employment Program (FSET), for Flagler and Volusia Counties.
A thirty-five member Board of Directors, the majority of which are business leaders from the private sector, governs CBE.  Other members are representatives from education, labor, and community based and governmental organizations.
Programs
During the summer of 2010, CBE will sponsor a Summer Youth Employment Program for youth aged 16 to 21 for up to 350 youth for approximately six weeks.
From June to December CBE will sponsor a paid work experience program for approximately 70 adults in Flagler County.
Payroll Service Needs
CBE is requesting statements of qualifications with interest and pricing from staffing agencies and personnel employment organizations (PEO) to assist and serve the CBE with payroll for our youth employment program.
Through this request for services, CBE is seeking bids with qualifications from vendors who are interested in providing cost effective payroll services. CBE must receive bids in response to this request no later than 5:00 DST, May 21, 2010. CBE is committed to equal opportunity in its procurement and contracting process.
Through this request, CBE seeks to identify one or more providers qualified to provide payroll services for the summer youth employment program.
Participants will be matched to worksites throughout Volusia and Flagler Counties.
Eligible Respondents
Eligible respondents must have demonstrated prior successful experience in providing payroll services.
Bid format/questionnaire
Bidders are required to respond to information requested in the order listed in this section so that the CBE can compare all proposals on an equal and timely basis. Responses to this request should not exceed five pages in total, excluding attachments.
In responding to this request, the following is required:
I. Letter of introduction and interest
II. Completed Administrative Capability form (see attachment A to this request)
III. Vendor required information (see below)
IV. Qualifications statement and services offered
V. A commitment of customer service (see below)
VI. Financial report indicating the stability and longevity of your organization
VII. Security measures ensuring the safety of employee information
VIII. Cost of services (see below)
IX. Proof of liability insurance and worker’s compensation
X. Signed Certifications (see attachment B to this request)
All attachments are required at the time of submission
All text must be typed in a minimum 12-point font.
Submissions should be bound by staple; please no alternative binding.
Vendor required information
1. General Information
Provide a brief description of the bidder organization. List the contact name, address, phone number and email address of your facilities in Volusia or Flagler Counties that would provide services. Include how long your company has been doing business in Volusia or Flagler County and submit at least three (3) references of companies that use your service exclusively for temporary staffing. References will be contacted.
2. Customer Service
Please provide a brief description of the services you would provide to CBE. Include a description of the individual(s) that would be responsible for servicing the CBE account including their qualifications and length of service in their current position. Please tell us what you will do to ensure consistency of service to the CBE in the event that there is a change in the primary contact assigned to CBE.
Describe how your agency would ensure the quality and timeliness of communication with the CBE. Include guaranteed response times for the following:
· Response to telephone for voice mail messages;
· Filling of routine temporary staffing requests; and
· Correction of incorrect invoices
How would your organization respond to CBE if these guarantees were not met?
3. Pricing
Please provide the markup percentage rate for payrolling services; include a breakout of the percentage rate, including “fringe” and administrative fees.
Rights of CBE
This request does not commit the CBE to enter into a contract, nor does it obligate CBE to pay for any costs incurred in the preparation and submission of your response or in anticipation of a contract.
CBE reserves the right to:
· Make selections or solicit additional responses based on its sole discretion;
· Reject any and all submissions and enter into direct negotiations with any, all or some of the providers whether or not they provided a submittal to this request;
· Issue subsequent requests for bids;
· Remedy technical errors in this request
· Approve or disapprove the use of particular sub-contractors
· Enter into an agreement with any provider or negotiate with more than one provider for the provision of any, all or some of the current and/or future needed services.
Bidding Process
Administrative questions and technical questions about the scope of work may be sent via email to robinking@cbe-fvc.org. Bidders should note that no other individuals are to be contacted in this regard. No other sources of responses or clarification are considered valid and may disqualify your bid. Questions are to be submitted no later than May 6, 2010. Questions and answers will be posted on CBE’s website (www.centerforbusinessexcellence.net) by May 10, 2010.
Please submit three (3) hard copies of your bid and one (1) electronic copy on a thumb/jump drive to:
Robin King, Vice President
Center for Business Excellence
329 Bill France Blvd.
Daytona Beach, Florida 32114
Bids with qualifications must be received no later than 5:00 DST, May 21, 2010
Email or facsimile copies will not be accepted.
